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7KLV SROA VKRX@G EH UWHDGLQ 3RQA 1 XP EHU
FROMQFVRQ Z ik VKH | RARZ LQJ
SRQOFLHV

o $GGUHWILQI %X@LQJ

e 6DIHIXDUGLQJ DQG &KLAE 3 LRWMAFVIRQ
e B6SHFLDO( GXFDVIRQDOL HHGV

e 2 Q@OH 6DIHW

e 3DWHQDORRP SMIQW 3 URFHGXH
e $WWQGDQFH

e 8QURLP

o ' KJV

e 7HDFKLQJ DQG / HDUQLQJ

e $WHWP HQWDQG 5HSRUAQJ

e +HDOK DQG 6DI HW 3RAF\

e SHOMWRQVKLSY DQG 6H[ XDAW

e $FFHSVDE®I 8 VH ( 6DIHW

0 REL® 3KRQH 3RQA
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7KH SXUBRVH RI D 3RVIMIH %HKDYLRXU
3RQA LQ$EEH &RP P XQIW &RABUIH LV VR
FUHDWA D VDIH UHVSHFWXO DQG LOFOXVLYH
GIDUQLQJ HQYLLRQP HQWZ KHUH DAWXGHQW
FDQ VKULYH

" WIDIWBROR FUHDWAG 0 D\

3RMA FUHDWAG

% 0 W& 0 F1DIKWAQ
$PIRI ' HSXW 3UQFLSDO

7KH SRQA DLP V VR SLRP R SRVIVYH
DWIWXGHV HQFRXWDJIH UHVSRQVIELOW DQG
| RWIHUD FXOXUH RI P X\IXDOUHVSHFW

DP RQJ WXGHQW WIDII DQG VKH Z LGHU
VFKRROFRP P XQIW

&LULFXMWIAG VIR WIDI |

7R EH WHYIHZ HG -XQH

7KWRXJIK FOIDUH[ SHAVIDMRQV FROVIMHQW
VXSSRUN DQG HI I HFYH FRP P XQLFDWRQ
VKLY SRQF\ KHGV VR GHYH®RS VHO
GLVFLS@QH HQKDQFH Z HOEHLQJ DQG
HQVXUH D SLRGXPVIYH DQG KDLP RQLRXV
VFKRROH[ SHUHQFH | RUHYHU. RQH
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7KH 3RVIVYH %HKDYLIRXU3R@A DWSEEH\ &RP P XQIW &RGBI H RXV@QHV EHVWSDFWFHY | RUTRWIHUQJ D
WHVSHRWXO VXSSRUAYH DQG HQIDIIQJ ®DUQIQJ  HQYLLRQP HOW -W HWDEQWKHV D VKDUHG
XQGHUAMDQGLQJ RI VIKH YDOXXHV VKDW SLRP R SRVIMYH EHKDYIRXU DIP IQJ VR LQVSLLH \WXGHQW
P RWYDVMRQ DVSLLDWRQV DQG DWIMXGHV VRZ DUG GIDLQLQJ

7KH VFKRROLV FRP P IWHIG VR QXUXUQJ FRQILGHQFH VHO HWHHP  DQG VHO GLVFLSAQH LQ DADWKGHQW
Z MK KUK H SHAVDMRQV |RU EHKDYIRXU DQG DFKIHYHP HQW $EEH\ &RP P XQIW &RAIH SLRYIGHV D
FDUQJ HQYLLRQP HQWZ KHUH WXGHQW DWH HQFRXWDIHG VR VDNH UHVSRQVIELOW |RU ViKHIU DPMRQV
WHVSHRWKHP VHOYHV DQG RVKHUWY DQG Z RUIN VIKLRXJK DQ\ FKDABIQIHV VKH\ P D\ | DFH

7KH XQWP DV JRDOLY VR FUHDW D SHDFHIXO VDIH DQG LQFXVLYH VFKRROZ KHWH LQGLYLGXDY FDQ VKLLYH
DQG WHDFK VIKHLU I X@SRWAQWDO 7KLY DA QV Z IMK VKH VFKRROV P IWIRQ

$EEH FUHDVAV EHWAU I XVKUHV WILRXJIK HGXFDWRQ SMALQI WH LQGLYLGXDODWWKH KHDUARI VWWH
FRP P XQW Z W D G\ QDP LF FXUUFXXP  H FH@HOFH LQ SDWRIWDOFDWH DQG KLJK H SHAVIMRQV | RUD®

$@P HP EHW RI VKH VFKRROFRP P XQIW DWH H[ SHFMG VR DFYH® SLRP RW DQG P RGHO SRVIVIYH
EHKDYLRXU HQVXUQJ WMDWWADFKHW FDQ WDFK DQG WXGHQW FDQ GIDLQ 6VIDII Z LG XSKR@ \KH
VFKRROV YDOXXHV Z WK FDUH DQG FRP SDWIRQ Z KL HQI RUFLQJ UX®NV FROVIMMQWD DQG | DLLD

7KLV SROF\ VKRX@ EH UHDG DERQIVIGH VIKH 3 DWRLDO&DH 3RAA  6( 1 3RAF &KLGS 3 LIRMAPRQ 3 RAF
DQG $ GGLHWIQJ %X@LQJ 3RAA

285 &25( 9$/8(6

$W VKH WDUN Rl VKH DFDGHP LF \HDU WKH 6HQLRU / HDGHWKLS 7HDP FRQGXFWG D
FRP SUHKHQWLYH WHYLHZ Rl VKH VFKRROV YDOXXHV VHHNLQJ LQSXWILRP WXGHQW SDUHQW WBII DQG
* RYHUQRW 7KLV SLRFHW LQFOXGHG D | X@VFKRRODXGIWR DWHW VKH UHBIYDQFH DQG LP SDFWRI ViKH
SWHYIRXV YDOXHV 7KIRXJK WKLV FRQUXGDMRQ VKUHH FRUH YDOXHV

$0 %721 5(63(&7 $1' .-1'1(66

HP HWHG DV SURUMHV VKDUHG E\ D@WBDNHKR@GHW &RQVHT XHOW® VKHVH YDOXXHV KDYH EHHQ | RUP DA
DGRSWAG VR J XLGH WKH VFKRROFRP P XQIW P RYLQJ |RW DUG

6Dl DQG WXGHQW Z LAHP ELWDFH D VKDUHG VHWRI YDOXHV WMDW Z KHQ LP S®P HQWAG Z LAVKDSH DQG
IQIRWP LOWALDPVIRQV Z LWKLQ RXUVFKRROFRP P XQIW

$EEH\ &RP P XQW &R@IH XSKRWGV FO®IDU H SHAIVMRQV WHIDWGLQI VKH WIQGDUG RI EHKDYLIRXU
H SHAMG ILIRP D@P HP EHW RI WKH VFKRRO 7KHWH H[ SHAVDMIRQV DWH ILWLP O® WRRWAG LQ RXU FRWH
YDXHV DQG DUH DUAFXMWAG LQ VKH | RARZ 1QJ WIDVAP HOWRI SUQFLS GV
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7KH IR@RZ 1QJ 6VVAP HQWRI 3UQFLIS®IV RXVOHV VKH H[ SHRWIG WIDQGDUG RI EHKDYLIRXU |RU D@
P HP EHW Rl $EEH\ &RP P XQW &R@IH

7KH %RDUG RI * RYHUQRW Z LOWHI XMWY WHYLIHZ VKLY 6 VIVAP HOWVR HQVXUH IW FROWQXHG UHBIYDQFH
DQG HI l HAYHQHW

$WSEEH &RP P XQW &RGHIJH D@®P HP EHW Rl VIKH VFKRROFRP P XQIW LQFOXGLQJ MDFKLQJ DQG
QRQ WDFKLQJ WBII WXGHQW SDUHQW FDUHW DQG * RYHUQRW/ DWH H[ SHAMG VR XSKRG VKH
IRERZ 1QJ SUQFIS®IV LQ DA DVSHFW RI VFKRRO@H JXIGHG E\ RXU FRUH YDOXHV Rl $P ELWRQ
5 HVSHFW DQG . LQGQHW

5HVSHFW  $ @LQGLYLGXDY Z LAGHP ROWUDVIA UHVSHFW RURQH DQRVKHU DV Z HE@DV | RU SHURQDO
VKDWHG DQG VFKRROSIRSHUN

&ROVIMWHQWYHK DYLRXU 6VDQGDUGY  $ XQU LHG DSSLRDFK VR EHKDYLRXU P DQDJHP HQWZ LGDEH
P DIQVDIQHG HQVXUQJ VKDWSRVIVYH EHKDYIRXU LV UHFRJQLVHG DQG UHZ DUGHG 9%&X@LQJ DQG
DQW VRFLDOEHKDYIRXU Z LADQRWEH VRGILDWAG

6XSSRUN DQG : HAWEHLQJ  6XSSRUNZ LG EH DYDIME®! VR D@ P HP EHW Rl ViKH VFKRRO
FRP P XQIW GXUQJ WP HV RI GUILFXGV HQVXUQJ D FXOXWH RI FDUH DQG DWIWBQFH LQ @OQH Z LK
RXUYDOXH RI . LQGQHW

9RLFH DQG ( QIDIHP HQW ( YHU RQH Z LGEH SLRYIGHG Z IMK RSSRUMQMHV VR H[ SUHW VIKHLU
YLHZ V DQG FRQFHUQV Z WK UHVSRQVHV KDQG®IG LQ DQ DSSLRSUDWA DQG LHVSHFWXOP DQQHU
3UGH DQG 5HSUHVHQVDWRQ  $@P HP EHW/ Rl ViKH VFKRROFRP P XQIW VKRX@ VIDNH SUGH LQ
EH®RQILQJ VR $EEH &RP P XQIW &R@BWH DQG DFIYH® SLRP R IW YDOXHV

3RVIMIYH %HKDYLRXU 3URP RWRQ  5HVSHFW IDULQHW DQG FDWH IRU RWHW Z L@ EH
HQFRXDJ HG DQG P RGH@HG DWDAWP HV

%HKDYLRXU 3RQF\ &RP SADQFH  7KH %HKDYLRXU3R@A H[ MW VR |RWIHU D VDIH DQG SRVIVIYH
WIDFKIQJ DQG ®IDUQLQJ HQYLLRQP HQW D@ P HP EHW/ RI VKH VFKRRO FRP P XQIW VKRX@S
XQGHUMDQG DQG DGKHUH VR LW SUQFLSBV

6XSSRUM RU/ HDWQLQJ  &ROQVIGHWDVMRQ Z LAEH JLYHQ VR VKH LQGLYLGXDOGIDUQLQ) QHHGV RI D@
WXGHQW ZIMK D FRP P WP HQW VR VXSSRUAQJ WKH VFKRRO DV D FREDERWDWYH GIDUQLQJ
FRP P XQIW VIKDWHQFRXDIHV $P ELMRQ

6DIHW DQG 3HWRQDO' HYHQRSP HQW ( YHU LQGLYIGXDO VKRX@ IHHOVDIH VHFXWH DQG
VXSSRUMG LQ UHDFKLQJ WKHLU | X@SRHQWDO LQ NHHSLQJ Z VK VIKH VFKRROV DP EIVIRQ VR QXUMUH
VXFFHW

3URDFWYH %HKDYLRXU 0 DQDJHP HQW 6WASV Z .EH VDNHQ VR P IMODW VKH UWN RI SRRU
EHKDYLIRXU WRXJK DSSWRSUDVA SUHYHQVDMIYH P HDVXUHV HQVXUQJ D VHFXUH DQG SRVIVYH
VFKRROHQYLLRQP HQWEDVHG RQ 5 HVSHPADQG . LOGQHW

7KHVH SUQFIS®NV RRWMG LQ $P EMRQ S5HVSHFW DQG . LQGOHW WHIGIFWS$EEH &RP P XQIW
&RABIHV FRP P WP HQW VR IRWHUQJ D WHVSHPWXO LQFOXVLYH DQG VXSSRUMYH HGXFDVMRQDO
FRP P XQIW
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7KH 3RVIMlYH ¥HKDYLIRXU3R@A DWSEEH\ &RP P XQW &RGHIH LV GHWLI QHG VR

) RWHU D VDIH UHVSHPWXO DQG LQFOXVLYH VFKRROHQYLLRQP HQW JXIGHG E\ RXU FRUH YDOXHV Rl
$P EIMRQ 5HVSHFWDQG . LQGQHW

3LRP RW KLIK WIDQGDUGV Rl EHKDYIRXU DQG D SRVIMIYH VFKRROFXOXUH Z KHUH DA@P HP EHW/ Rl
VKH FRP P XQUW | HHOYDOXHG DQG VXSSRUMG

( QFRXWDJH SHUWRQDO WHVSROVIELOW DQG VHO GIVFIS@QH DP RQJ WXGHQW  HQUXUQJ  VKH\
XQGHUAMDQG VIKH LP SDPWRI VKKHLU DPMRQV RQ RVKHWY

P S®P HQWD FROVMMQWDQG | DLU DSSLRDFK VIR EHKDYLRXU P DQDJHP HQW UHLQI RUFLQJ SRVIVIYH
EHKDYLRXUZ KL®Y DGGUMQJI FKDABHIQJ HV HI | HFYH®

6XSSRUN VKH HP RURQDO Z HDEHIQ) DQG SHURQDO GHYH®RSP HQW Rl WXGHQW  SLRYIGLQJ
DSSURSUDW LOWAUYHQURQV Z KHUH QHFHWWDU

287&20 (6
% LP SGIP HOWQJ VKLV SRR $EEH\ &RP P XQIW &R@HIH DLP V VR DFKLHYH ViKH | R@RZ LQJ

$ VFKRROHQYLLRQP HQWZ KHUH UHVSHFW I DLLOHW DQG NLQGQHW XQGHUBLQ DALQWALDFIRQV

$ WHGXPVIRQ LQ LOWDQFHV Rl QHJ DVlYH EHKDYLRXU LQFOXGLQJ EX@LQJ DQG DQV VRFLDOFRQGXFW
$Q LOFUHDVH LQ WXGHQWHQJ DIHP HQWP RUYDVIRQ DQG RYHLD@Z HAEHLQJ

$ FXOXUWH RI DFFRXQVDELOW Z KHUH WXGHQW VIDNH UHVSROQVIELOW | RUVIKHLU EHKDYLRXUDQG P DNH
SRVIVIYH FROWLEXVIRQV VR ViKH VFKRROFRP P XQLW

6WHQJVIKHQHG LHDMRQVKLSY EHVEZ HHQ WXGHQW WIDII  SDUHQW DQG * RYHUQRW/ |IRWHUQJ D
FRADERWDWYH DSSURDFK VR EHKDYLRXUP DQDIHP HQW

6XFFHWHV DWH FHOEWDWAG VIKLRXJKRXW VIKH VFKRRO WHIQIRWFIQ] SRVIMIYH EHKDYLIRXU DQG
DFKLHYHP HQW

7DUWHWG VXSSRUMY LQ S@FH |RU WXGHQW H[ SHUHQFLQJ EDULHU/ VR GIDLQLQJ  HQVXUQJ ViKH\
UHFHLYH WWH QHFHWDU  LOVAUYHQWRQV DQG J XLGDQFH
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([ SHFVDWROQV RI 6V GHQW

6V GHQWH] SHFVIDVIRQV DLH RXVQHG LQ VIKH 6V XGHQW&RGH Rl &RQGXFW Z KLFK LV DOR LQFOXGHG LQ
WXGHQWS@QQHW $ @WXGHQW DUH H[ SHRWG VR P HHWVKHVH H| SHRVDARQV VR WID\ | RFXVHG RQ
®IDUQLQJ DQG FRP P WG VR VKHLU DFDGHP LF SLRJ UHW

7KLY SRR DSSQHV VR DOWXGHQW Z KI® VIKH\  DLH RQ VFKRROSUHP LVHV WDYH@QJ VR DQG [ LRP
VFKRRO 1Q VFKRROXQURW 3( NW DQG Z KHQ SDUAFLSDVMAJ LQ DQ\ VFKRRORW DQLVHG RU VFKRRO
DWRFLIDWAG DFYIIHV RUHYHQW Z KHVKHURQ RURIT VIV

3GDVH QRW VKDWWH SROA GRHV QRWDSSO® VR WXGHQW RXWIGH RI VKLV WP H ILDP H -+ SDUHQW KDYH
FRQFHUQV DERXWD AXGHQW/ EHKDYLRXU RXWIGH Rl VFKRROKRXU/ LWLV QRVWKH UHVSRQVELAW RI VKH
VFKRROWR |RARZ XS RQ VKHVH EHKDYIRXW ~+ WKHUH LV HYLGHQFH WDWDQ H WUQDOLWXH LV DITHPAQJ D
WXGHOW GDUQLQ) RUZ HIEHQJ  SDUAFX@UWD LQ FDVHV LQYRONMQJ SRIMQMDOEX@LQ)  WH VFKRROZ LD
LOYHVWI DV DQG VIBNH DSSURSUDWM DPMRQ VR HQVXUH VIKH VWXGHQWLY VXSSRUMG

([ SHFVDWRQV RI_3 DUHOW * XDUGLDQV

e ( QVXWH VIKHLU FKLGE DWHQGY VFKRRORQ VIP H HYHU GD\  Z HDUQJ ViKkH FRUHPWXQURLP  Z IViK D@
QHFHWDU. HTXLSP HQWDQG KRP HZ RUN FRP SBMAG

e 0 DIQWIQ WHIXMU FRP P XQIFDWRQ Z M WH VFKRRO LQFOXGLQJ SLRYIGIQJ DEVHQFH QRVAV
DWHQGLQJ SDUHOWP HHVQIV DQG NHHSLQJ DEVFKHGX®BIG DSSRLOVP HQW

e 5DIVH DQ\ FRQFHUQV Z IMK VIKH VFKRROSLRP SV® VR WH\ FDQ EH DGGUHWHG LQ D WP HO® DQG
DSSLRSUDWA P DQQHU

e B6XSSRUNWH VFKRROV 3LRP RIQJ 3RVIMYH %HKDYIRXU 3R@OF\ DQG WHIQIRWFH VKH VFKRROV
H[ SHAVDRQV DWKRP H

e (QFRXWDIH DQG FRQWIEXWA VR SRVIMYH UWHVSHFWXO UHDMRQVKISY EHVE HHQ \WXGHQW
SDUHQW FDUHW/ DQG VFKRROWDI |

e 3DUHQW JXDUGLDQV DWH H[ SHFWG VR FRQGXPWVIKHP VHOYHV DSSLRSUDW® DQG FRP P XQLFDWA
Z VK WIDI | LQ D UHVSHRWXODQG FROWUXFWYH P DQQHU DWDEMP HV

5 HVSROQVLELOWHV RI &@®W 7 HDFKHW/
© RINLQJ Z IMK \ RXQJ SHRS® P HDQV Z H Z LAODLQHYWVDE® HQFRXQWAU FKDABIQIHV ILRP iP H VR WP H
AW D QDVWIDOSDUARI VIKHLU GHYH®RSP HQWKDWARP H Z LARFFDVIRQDA SXVK ERXQGDUHV RU VMW
H[ SHFVDMIRQV : KDWMIX® P DWWV LV QRWMKH DEVHQFH Rl VKHVH P RP HQW EXWKRZ ZH P DQDJH
DQG UHVSRQG VR VKHP DV D VFKRROFRP P XQIW

&ROVIMQR  LQ RXU UHVSRQVH DV WDII LV FUXFLDO : KHQ WXGHQW H SHUHQFH ViKH VDP H F®IDU
ERXQGDUHV DQG H[ SHAVDVIRQV DFLRW D@ FAWLRRP V DQG VHWIRQIV IWUHIQIRIFHV D VHQWH RI

| DLLOHW WUXFWUH DQG VXSSRUN $ XQIMAG DSSURDFK KH®V LHGXFH FRQIXVIRQ DQG HQVXUHV VKDW
EHKDYLRXULV P DQDIHG HI I HFIYHO® DQG UHVSHFWX QD
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$VWIKH VDP HWP H WV P SRUMQWVR LHFRJ QLVH DQG DSSUHFLDVMA VIKDWWMKH P DNRUW Rl RXUWXGHQW
FROVIWHQWD GHP ROWADWA SRVIVIYH EHKDYIRXU 7KH\ DUH FRXUMRXYV KDUGZ RINIQJ DQG NHHQ VR
EH LQYROHG 7KHW DWMMKGH DQG HI I RUNUH GHIFWMKH WARQJ YDXHV ZH DIP VR | RWIHU DFLRW WIKH
VFKRRO

7KHWH VXJIJHWIRQV DWH LOWAQGHG VR VXSSRUN RXU VKDWHG HIIRUN DQG KH®E IRWHU DQ

HQYLLRQP HQWZ KHUH DEWXGHQW VIKULYH
BHW +LIK ([ SHFVDWRQV 0 DIOWIQ KWK WDQGDWGEY IRU EHKDYIRXU DQG DFDGHP LF
SHU RWP DQFH EDVHG RQ WXGHQWDELOW
%H &RQVIWHQW $SSO® WGV DL DQG FROUWHQW VR D@ WXGHQW XQGHUAMDQG
H[ SHAVDMRQV
YXL@B 5HVSHFWXO 5 HDWRQVKLSY  &UHDW VXSSRUAYH FRQQHPIRQV VKDW P HHW LQGLYLGXDO
VWX GHQWQHHGV
3WRP RW DQG 5HZ DUG 3RVIIYH %HKDYLRXU 5HFRIQIVH HIIRUN DFKLHYHP HQW DQG JRRG
FRQGXFW
5HVSRQG &D® O VR 0 LVEHKDYLRXU ' H HVFD@W VIWKDWRQV Z MK FRP SRVHG SURIHWLIRQDO
UHVSRQVHV
' HQYHU (QJIDJLQJ -QFXVLYH /HWRQV 3MQ WP XOMQJ WHBIYDOW GMRQV  Z WK
Gl | HIHQUDVRQ VR P HHWYDUHG QHHGV
7HDFK DQG 0 RGHOGRFLDO6GNLAY ( QFRXWDIH UHVSHFW HP SDVK\ DQG FRRSHUDWRQ VIKLRXJK
GDLO LOWALDPMRQV
5HLQIRUFH 3RVIMLYH %HKDYLRXU 0 RGHODQG HP EHG SRVIVYH EHKDYIRXU/ DFLRW D@VFKRRO
VHWIQIV
$SSQFDWRQ RI NQRZ GIGJH 7HDFKHW VKRX@ FUHDW D SRVIMIYH DQG DP ELMRXV GHDUQLQJ
HQYLLRQP HQWR SLRP RWM LHVSHFWP RUYDMRQ DQG KLIK DFKLHYHP HQW RUD@WXGHQW

BVUXFWKUH / HWRQV $ SSLIRSUDWHQ 8MVIQJ FKXQNIQJ VR EUHDN FROWQWLQVR P DQDJHDE®!

SDUNV DQG LQWRGXFIQJ QHZ P DVWUDOLQ VP D@ FDUHIXA SDFHG WHSV VDLRRUHG VR VKH FODW
DQG LQGLYLGX DOWXGHQWQHHGY

7R VXSSRUNVIKH IXOL® HQWRI VIKHVH UHVSRQVIELAMHV D@ F@W WDFKHW/ P XVWILP SGIP HQWVIKH
IRARZ LQJ FDWLRRP LRXVIQHV FROVIHQV® LQ HYHU. BGMRQ

&5($7-1* % 77(5)8785(6




5 HVSROVLELOWHV Rl &D@W 7 XVRW/
BXSSRUARI BVIKGHW LRZ WK 7KURXJIK 3RVIMIYH 5 HDMRQWKLSY DQG &®DU ( [ SHVIDWRQV
YXLa5 3 RVIWLYH 5 HDWRQVKLSY 3 @MFH WXGHQW DWWIKH FHQWH Rl VKHLU GIDLQLQJ E\ | RWHUQJ
WHVSHFWXO VXSSRUAYH FRQQHFMRQV DQG P DIOWIQIQJ KLIK DFDGHP LF DQG EHKDYLRXWDO
H[ SHAVIDARQV
&RP P XQLFDVW &RQVIWHQV® 8\VH 0 RQGD\ FKHFN LQV : HGQHVGD\ IR@RZ XSV DQG ) UGD\
UHI GIPIRQV VR P DLOVILY UHJI X@U FROVDPWDQG DGGUHW FRQFHUQV
( QFRXUDIH 6VKGHQWORLFH &UHDWA D Z HERP 1QJ HQYLLRQP HQWZ KHUH WXGHQW | HHOKHDUG
DQG YDOXHG WIRXJK UHI X@UFRQYHUWDWRQ DQG HQJDIHP HQW
3WRP RW + LJK 6VWDQGDUGY 6HWF®IDU H SHAVDMRQV | RU EHKDYLIRXU MQIXDIH DQG FRQGXFW
VIKLRXJ K FRQVIWHQW UHVSHFWXOFRP P XQLFDVIRQ
(QIDJH Z LK 3DWHQW &DUHW 0 DIQWIQ RSHQ FRP P XQIFDMRQ Z WK KRP H VR VKDWH
SWRIWIHW DGGLHW FRQFHUQV DQG VXSSRUASRVIVIYH RXVERP HV Z KLOMP DIQVDLQIQJ * ' 35
6XSSRUN6FKRRO3RAF\  $PVIYHO XSKRG DQG LP S®IP HOWMCH 3LRP RWQJ 3 RVIVIYH Y4HKDYLRXU
3RAA Z WKLQ VIKH VKVRU J LRXS
0 RQLVRU DQG WDFN WXGHQWDWHQGDQFH ) RGRZ XS RQ DADWXGHQWDEVHQFHV 1Q QOH Z LW
VWH DWMIQGDQFH SRR LQFXGIQJ P DNIQJ FDQ@ P RQWRUQJ FRQFHUQV DQG SLRP SV®
QRW\ LQJ VKH + HDG RI <HDURI DQ\ WWXGHQW P IQJ ILRP  FAODW GXUQJ VIKH VFKRROGD\

7R VXSSRUMKH I XOLP HOWRI VKHVH UHVSROQVIELOMHY DOFDW WKVRDY P XMWWHQVXIH IKH | R@RZ LQJ
WIRXVIQHV DUH P S®IP HOWAG GDLO VR SUHSDILH WIXGHQW | RUVKH VFKRROGD\  HQVXUH VIKH\  DLH UHDG\
VR HQIDJH LQ BIWRQV DQG VXSSRUMWKHLU RYHLD@Z HOEHLQJ

&5($7-1* % 77(5)8785(6




5 HYSRQULELOWHV RI_+ HDGV Rl ' HSDU®P HQW
&UHDW D 3RVIWYH / HDUQLQJ ( QYLLRQP HQW B6XSSRUNWDII DQG WXGHQW E\ IRWHUQJ D
FX@OXUH Rl HQJDIHP HOWDQG UHVSHFW
BXSSRUAYH ' HAQYHU RI -QFOXVLYH / HWRQV ( QUXWH VFKHP HV Rl Z RUN DUH Z HIDMWAXPXUHG
DQG GL | HUHQWDVHG VR P HHWGLYHU/H VWX GHQWQHHGY
P SGIP HQW %HKDYLRXU 3RQF\ &RQUMQW DSSO® VKH 3LRP RWQJ 3RVIYH 94HKDYLRXU
3RAOA LQFXGLQI KH & V SLRVRFRODQG DFKLHYHP HQWSRLQW
$GRSWD 6WHQIVKV %DVHG $ SSUIRDFK  &HBIELDWA WXGHQWVXFFHW DQG SLRP RW SRVIVIYH
HQJDIHP HQWWLRXJ K UHFRJ QMRQ RI LQGLYLGX DOVWHQJI VKV
7WDFN 3WRIWHW DQG : HG@EHLQJ 0 RQWRU WXGHQW SHURLP DQFH DWWQGDQFH DQG
EHKDYLRXUVR HQVXUH FROVIMMQWVXSSRUADQG SLRI LHW
0 DLQWDLQ &@IDU 3URFHGXWHV 0 RQWRU FROVIWHIQW FIDWLRRP  LRXWQHV IRU VP RRWK DQG
UHVS HPWX OWDQVIVIRQV
BXSSRUN&RYHU/ HWRQV ( QVXUH HI T HPYH GIWRQ FRYHLDIH GXUQJ WIDI | DEVHQFHV DQG @DV
Z MK FRYHUWDI | | RUFRQUQXLW

7R VXSSRUMKH | XOL® HOWRI VIKHVH UHVSRQVIELOMHY DA+ HDGV Rl * HSDU® HQWP XMAHQVXUH VKH
IRGRZ 1QJ LRXVIQHV DUH P SGIP HQWG FROQVIMMQW® VR SLRP RWA \WXGHQWHQJI DIHP HQW VXSSRUN
HI 1 HPVIYH GIDUQLQY  DQG SLRYLGH RQIRLQI VXSSRUMR VIKHLU GHSDUR HQW
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5 HVSRQVLELOWHV Rl + HDGV Rl <HDU
/HDG VKH FOW VWXVRW (QVXUWH VIKDW FOOW WXVRW DWH IXOL@EQJ WKHW UHVSRQVIELOMHV
HITHPAYHO®  SWRYIGH VXSSRUN JXIGDQFH DQG UHIX@U FKHFN LQV VR KH® VIKHP  DGGUHW
SDWRLDODQG EHKDYLRXUDOMWXHV Z IMKLQ VIKHLUVKVRU J LRXSV
(WDEQK 6WRQJ 5HDMWRQVKLSY Z VK 6WGHQW 0 HHW Z MK WXGHQW LQGLYIGXD@® R
XQGHUMDQG VKHLU LOWILHMW QHHGV DQG DQ\ FRQFHUQV VIKH\ P D\ KDYH 9%&XL@5 WDSSRUNDQG
RIHUVBLARUHG VXSSRUMR KH® VIKHP VXFFHHG
/ LDLVH Z VK 3 DUHQW DQG ( [ VHUQDO$ JHQFLHV 0 DIQVIDLQ RSHQ @QHV RI FRP P XQLFDWRQ Z VK
SDUHQW DQG RXWIGH DJHQFLHV VR HQVXUH FRP SUHKHQWLYH VXSSRUNIRU WXGHQW DFDGHP LF
DQG SHURQDOGHYH®RSP HQW
0 RQWRU DQG 7WDFN BWGHQW 3WRILHW 5HIX@®W WDFN DQG DWHW WXGHQW
DFKLHYHP HQW DWDLOP HQW DWWMQGDQFH DQG DWXGH VR GIDUQLQ) VR HQVXWH VKH\  DWH
SWRIHWIQJ Z HEDDQG LHFHLYLQJ VKH VXSSRUMKH\ QHHG
3UHSDWH DQG 5HYLHZ 0 RQVKQ 5HSRUN &UHDVIA D P ROW® <HDU* LRXS HSRUAEDVHG RQ WKH
LQIRLP DIRQ GRFDWG Z WKLQ 6-0 V 7KLV LHSRUMKRX@ EH GLVFXWHG Z VK VKH UHBIYDQWA HDG
Rl 6FKRROVR HQVXUH VKDWEHKDYLRXU DQG DFKLHYHP HQWLY P RQWRUHG LHI X@UD
6XSSRUN 6VKGHQW DQG $ GGUHW -WXHV 0 HHWUHIX@W Z VK ERW WXGHQW DQG VIKHLU
SDUHOW VR DGGLHW DQ\ LWXHV RUGL | LEXGMHY VKDWP D\ EH DI 1 HAQJ VIKH WX GHQWY KDSSLOHW
DQG SLRJIWHW LQ VFKRRO
6XSSRUNDQG -P SBP HQW3RVIVLYH %HKDYLRXU 3RQF\  &RQVIWHQWD® XSKRG DQG VXSSRUN
WH VFKRROV 3WRP RMQJ 3RVIMIYH %HKDYIRXU 3RQF VR FUHDVA D SRVIVIYH DQG WUXFWUHG
HQYLLRQP HQW RU DAWXGHQW
&RP SGIWH VXSSRUWUWHIHUDY 5HIHU WXGHQW VR DSSLRSUDVWA VXSSRUN VXFK DV VKH (: 6
6(1 FRQFHW IRWP V FRXQVHAQJ VHUWIFHV &320 6 FRQFHW IRWP V P HQVRUQJ VHWIRQV RU
DQ\ RVKHUW/ LHBIYDQW Z KHQ DGGIMRQDOVXSSRUMY LHT XLLHG

7R VXSSRUNVKH IXOL® HQWRI VIKHVH WHVSRQVIELOMHV D@ + HDGV Rl <HDU P XWW HQVXWH ViKH
IRARZ 1QJ RXWQHV DWH P S®P HOQWG FROUWHQOW® VR SWRP RWI WXGHQW Z HEEHIQJ DQG
HQJDIHP HQW WUHQIWKHQ KRP H VFKRRO @QNV DQG VXSSRUNWDII LQ P DQDILQJ DQG JXLGLQJ
WXGHQW Z IVKLQ HLU\ HDU JLRXS
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5 HVYSROVLELOWHV RI_+ HDGV Rl 6FKRRO
/ HDG DQG &HMEWDWH 6XFFHW 2 YHUHH DQG GHAYHU UHZ DUGV DWHP EQHV HQVXUQJ VKDW
DFKLHYHP HQW DQG SRVIVYH EHKDYLRXW DUH FROVUIWHQW FHBIELDWAG DFLRW \ HDU JLRXSV
$FNQRZ BGIGIH WXGHQWVXFFHW DQG |RWIHU D FXOXWH Rl UHFRIQIMRQ VKLRXJKRXWVKH VFKRRO
DQG RQ WH VFKRRY 6RFLDO0 HGLD SMWRLP V
0 RQLVRU DQG 5HYLHZ %HKDYLRXU &RQGXFWZ HHN® WHYLHZ V Rl WXGHQWEHKDYLRXU HQVXUQJ
VIKDWEHK DYLRX LDOWHQGV DLH FEBRVHO P RQLYRUHG DQG LWWXHV DUH DGGUHWHG SLRP SV
&RADERWDWA Z VK + HDGV RI <HDU 0 HHWP RQWMQ® Z IMK VKH + HDGV RI <HDU VR GLVFXW ViKH
EHKDYIRXU RYHUYIHZ DQG HQVXUH D@ QP HQWLQ SDWRUDOVXSSRUN . HHS D@ UHBIYDQW DI |
LQIRWP HG DQG HQVXUH VIKDWD FRQVMMQWDS SLRDFK LV VBNHQ DFLRW D@\ HDU J LRXSV
&RP P XQLFDVW Z VK 3DWRWDO9LFH 3UQFLSDO 0 DIQVDLQ WHIXMU FRP P XQLFDWRQ Z MK \ViKH
3DWRWDOILFH 3UQFISDOVR GLVFXW WXGHQWSIRIWHW EHKDYLRXU LWXHV DQG DQ\ LHBIYDQW
DPVIRQV RU LOVHUYHQWRQV VKDWQHHG VR EH LP SGIP HOWG
P S®P HQWDQG 8 SKRGB VKH 3LRP RWQJ 3RVIWYH %HKDYLRXU 3RQ@F\ 2 YHU/HH DQG HQVXWH
ViKH FROVMMQWDSS@FDRQ Rl VIKH VFKRROV 3RP RWQJ 3RVIVYH 9%4HKDYLRXU 3RQF  DFLRW D@
\ HDU JLRXSV 6XSSRUMADII LQ GHOYHUQJ VIKH SRQF HIIHPVIYHO® DQG FUHDVA DQ HQYLLRQP HQW
Z KHUH SRVIMIYH EHKDYLRXULY FROVIMMQWD HQFRXLDJ HG
&RP SOHIW %R[ DA 3WRILH IRU . H' 6WKGHQW )RU WXGHQW ZKR DWH FDXVIQJ RQIRLQJ
EHKDYLRXUDOFRQFHWQV FRP SOMA VKH %R[ D3 LRILG! VR LGHQW\ VSHFLLF DUHDV RI QHHG DQG
VDLARU LOVAUYHOWRQV DSSURSUDVH®
&RP SGIWA 5HIHUDO/ IRU 33%6 0 DNH WHIHUDY IRU VIKH 3RWV3UP DU %HKDYLRXU 6XSSRUN
33%%6 SWRIWP P H DV IGHQWIHG LQ WH 6FKRRO %DVHG &DUH 7HDP  6%&7 P HHWQIV RU
WLRXJIK GLVFXWIRQV Z MK VKH 9LFH 3UQFLSDOIRU 3DWRWO&DWH DRQIVIGH VKH $ WIWDQW
6(1&2
( YDOXXDWH DQG -P SURYH 3DWRUDO 3WDFWFHY &RQUQXRXVO® DWHW DQG LP SLRYH SDWRLDO
SWFWFHV Z WKIQ WH VFKRRO XVIQJ GDVD DQG IHHGEDFN VR P DNH LQIRWP HG GHFIVIRQV VKDW
SRVIMIYH® P SDRWAXGHQWEHKDYLRXU DWHQGDQFH DQG RYHUD@VFKRROFXOXUH
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5 HVSROVIELOWHV RI 6HQLRU/ HDGHUKLS 7HDP
/ HDG VKH -P S®P HQVDWRQ RI %HKDYLRXU 3RQ@FLHV 3RYLGH F®IDU DQG GHFIVLYH GIDGHU/KLS
IRUVKH | X@LP SGIP HQVRQ Rl VKH VFKRROV 3LRP RIQJ 3RVIVYH %HKDYLRXU 3RAF  HQVXUQJ
D@WDI| DGKHWH VR VIKH HWDEQVKHG EHKDYIRXU H SHRVDMRQV DQG SWRFHGXUHV  ( QUXUH VIKH
SRQA\ LVIX@® HP EHGGHG DFLRW VKH VFKRRO
2 YHWHH %HKDYLRXU O DQDJHP HQW6\ WHP V' 7DNH UHVSRQVIELAW |RUVKH P DQDIHP HQWDQG
P RQWRUQJ RI W\ WHP V XVHG VR WDFN DQG WHYIHZ SXSLOEHKDYIRXU ( QVXUH VIKHVH W\ VWP V/
DUH FGIDU HIIHPAYH DQG FROVIMMQU® DSS@HG DFLRW D@\ HDU JLRXSV DQG GHSDUP HQW
( QUXUH LHBIYDOWGDVD LV UHI X@UD DQDOVHG VR LQIRWP  GHFIMIRQ P DNLQJ
BXSSRUNGVDI | Z VK %HKDYLRXUO DQDJIHP HQW 3 LRYLGH VWUDVIAJ LF VXSSRUADQG J XLGDQFH | RU
WDII GHD@QJ Z W FKD@BIQILQ) WWXGHQW EHKDYIRXU HQVXUQJ VKKH\  IHHO FRQILGHQW DQG
VXSSRUMG 2 [IHU SWDPAFDO VROXVIRQV DQG DGYLFH VR P DQDJH Gl I LFXQV VWKDVMRQV Z KL
P DLOVDLQLQJ D SRVIMIYH DQG SURGXFVYH GIDUQLQJI HQYLLRQP HQW
) RMWHU 3 URIHWLRQDO ' HYHGRSP HQW DQG 7WDLQLQJ  (QVXWH WDII WHFHLYH KLIK TXD@W
73/ &3' 6' ' VDLRWHG VR EHKDYIRXU P DQDIHP HQW LQFOXGLQ] WUDWAJLHV IRU SLRP RWQJ
SRUMYH EHKDYIRXU 2 WDQWH GIDUQIQJ ZDOW SHHU REVHUWYDMRQV DQG FRGDERUDWYH
SMQQLQJ VR VXSSRUMWKH RQIRLQI SLRIHWIRQDOGHYHRSP HQWRI Wi |
( QFRXUWDJH VKH 6KDUQJ RI %HVW3 UDFWFHV ' HYH@RS D FXOXWH RI FRQUQXRXV P SLRYHP HQW
E\ SWRP RMQJ WH VKDUQJ Rl HIHPIYH EHKDYLRXU P DQDIHP HQW \WUDWAJLHV DFLRW VIKH
VFKRRO &UHDW RSSRUXQIVHV IRUWDII VR REVHUYH HDFK RWHUV SUDFAFHY DWHQG WDLQLQJ
VHWIRQV DQG FRADERWDWA VR LP SURYH VIKHLU DSSURDFKHV
(QVXWH (11HFWYH &RP P XQLFDWRQ Z LMK 3DWHQW &DUHW DQG * RYHUQRW 0 DIOVIDLQ
WHIX@®U DQG HIIHFWYH FRP P XQLFDMRQ Z VK SDUHQW FDWHW/ DQG JRYHWQRW/ UHJIDUGLQJ
EHKDYLRXU H[ SHAVBMIRQV WUDVAILHY DQG SWRIUHW 8VH P HHMQIV WHSRUN DQG LQIRLP DO
FRP P XQIFDWRQ VR HQVXUH D@WBNHKRGEHU/ DUH Z HODLQIRWP HG DQG HQJIDIHG LQ VXSSRUARQJ
SRVIVlYH EHKDYLRXU
3UWRYLGH 9LVIEGH / HDGHWKLS DQG 6XSSRUNIRU 6WDII  ( QUXWH BGIDGHUKLS LV YIME® DQG
DFFHVWLE®! WLRXJ KRXWVKH VFKRROGD\ 2 11HU JXLGDQFH DQG DWIMDQFH VR Wl DV QHHGHG
HQVXUQJ VIKDWSDWRLDOWDI I DQG WDFKHWY |HHOVXSSRUMG Z KHQ GHDQQJ Z MK EHKDYLRXLDO
FKD@IQJHV LQ WHLW FIDWARRP V -QIRLP DQG VXSSRUNQHZ WDII VXEVMXWIA VDFKHWY Rl VKH
3RVIMIYH 94HKDYLRXU 3 RQA\
(YDXDW DQG -P SLIRYH %HKDYLRXU 3WDFWFHV S5HIXMUW WHYIHZ DQG HYDOXDW VKH
HI I HAYHQHW Rl EHKDYLRXU P DQDIHP HQWWUDWAJIHV 8 VH GDVD |LRP  EHKDYLRXU WDFNLQJ
VWWHP V IHHGEDFN ILRP WDII DQG WHSRUN [LRP SDUHQW VR LQIRWPP FKDQIHV RU
LP SLRYHP HQW VR FXUHQWSLDFIFHY ( QVXUH VIKDWDQ\ DGMWR HQW DQIQ Z MK ViKH VFKRROV
HVKRV DQG REMIPVYHV

5 HVSROVLELOWHV Rl VKH 6( 1 &2
0 RQLVRUDQG WHYLHZ 3V -QGLYLGXDO( GXFDWRQDO3 MQV
6XSSRUMMXGHQW Z KR DUH H[ SHUHQFLQJ VLI QU LFDQWGL | LEXGLHV
/IDIVH Z MK SDWHQW FDUIHW Rl WXGHQW Z MK DGGIMRQDO QHHGV ZKR WHTXWH P RWH
LQGLYLGXDAVHG VXSSRUM RARZ 1QJ LOWAWYHQWRQ I LRP VKH &@W 7 XVRURU+ HDG RI <HDU
&RP P XQLFDW DQG FRADERWWA Z W WWDFKIQJ WBII DQG / HDUWQLQJ 6XSSRUN $ \WLIWDQW
1 6$V
/ LDLVH Z VK H[ WAUQDODJ HQFLHV DV LHT XLLHG VR VXSSRUMAXGHOWSLRI UHW DQG Z HTEHLQJ
0 DNH VKH QHFHWDU,  UHI HULDGY VR H[ VIAUQDODJ HQFLHV LOFOXGLQJ VIKH 3RWABUP DU %HKDYLRXU
6HUYLFH
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5 HVSROVIELOWHY RI VWKH 3UQFISDO

2 YHWHH 3DWRUDO O DWHW 0 DIOWDLQ D FRP SWHKHQWLYH RYHUYIHZ RI DA SDWRLDO DAXHV
DFLRW WH VFKRRO HQVXUQJ VKDWMWXGHQW Z HODUH EHKDYIRXU DQG HP RURQDOZ H@EHLQJ
DWH EHIQJ HIIHPWYHO DGGUHWHG : RWN FGRVHO Z IViK VKH SDWRWDOWDP VR HQVXWH VIKDW
DSSURSUDWH VXSSRUMMIXFXUHY DUH LQ SMFH | RUDMWXGHQW

6XSSRUNVKH 3 DWRUDO &RRUGLQDVRU $WIVWVKH 9LFH 3 UQFLSDO |RU 3DWRWDO &DUH LQ VKH
P DQDJHP HQWDQG LP S®IP HQVDVRQ RI' SDWRWDOFDUH WUDVIAJ LHV 2 11HU J XLGDQFH DQG VXSSRUN
[Q P RQWRUQJ VKH Z HDEHLQJ RI WXGHQW P DQDILQJ EHKDYLRXUDOFRQFHWQV DQG HQVXUQJ
ViKDWS DWRLDOLQVAUYHQURQV DUH VIDLARUHG VR P HHWLQGLYLGX DOQHHGV

8 SGDVWH VKH %RDUG Rl * RYHUQRW SUHVHQWD EHKDYLRXU XSGDW VR ViKH JRYHWQRW DV DQG
Z KHQ WHTXLLHG

5 HVYSROVIELOWHY RI VWKH %RDUG Rl * RYHUQRW

0 RQWRU VKH (11HFYHQHW RI VKH 3URP RWQJ 3RVIWYH %HKDYLRXU 3RQ@F\  5HIX@MUD
DWHW DQG HYDOXDVM ViKH HI | HFVlYHQHW RI ViKH VFKRROV 3 LRP RVIQJ 3 RVIVYH %4HKDYLRXU 3 RQA\
(QUXWH VKDWWKH SRAF\ LV EHIQJ DSS@HG FROUWHQW® DQG WMDWIW LP SDFWRQ WXGHQW
EHKDYLRXUDQG RYHUD@VFKRROFX@XUH LV P RQWRUHG P DNLQJ DGMWR HQW DV QHHGHG
6XSSRUN VKH 3UQFLSDO DQG 6/ 7 LQ 3RQF\ -P SGP HQWDWRQ 3LRYIGH VXSSRUNVR ViKH
3UQFISDODQG 6HQIRU / HDGHUKLS 7HDP LQ WKH HIIHPAYH P SGIP HOWDMRQ RI WKH VFKRROV
3WRP RWQJ 3RVIVIYH 9%HKDYIRXU 3RQF  &RADERWDWA Z VK VKH GIDGHUWVKLS WADP VR HQVXUH ViKH
SROA LV IXE LOWAILDWAG LOVR HYHU GD\ SWDPVFH DQG VKDWIWDAI QV Z VK ViKH VFKRROV Z LGHU
YDOXHV DQG REMIFVYHV

3DWRUDO 6XE &RP P IWHH Z KHQ D WXGHQWLY VXEMIFWVR WLJ QU LFDQWGLVFLS@ODU  DFRQ
HIVKHU GXH VR D SIRJUHWIRQ Rl EHKDYIRXWDOFRQFHUQV RU D RQH RIl VHURXV LQFLGHQW ViKH
3DWRWDO B6XE &RP P IMWMH ZI1@ WHYIHZ VKH FILFXP WDQFHV DQG P DNH  LQIRWP HG
WHFRP P HQGDVIRQV UHIDUGLQJ VKH DSSLRSUDWA FRXUH RI DFIRQ HJ UWHWXWQ VR VFKRROZ LV
VXSSRUMP HDVXUHV UHIHUDOWR (2 7$6 H[ SXIMRQ HW

&5($7-1* % 77(5)8785(6




326-7-9( %(+$9-285 &255(&7-9( 675$7(* 6
7+ ( &6 &+2-& &+$1&( $1°
&2 16(48(1&(

7KLV SLRVRFROHQVXUHV D FROVWMMQWDSSLRDFK VR EHKDYLRXU P DQDJHP HQW VXSSRUAQJ ERVK
WDII DQG WXGHQW 1Q IRWHUQJ D SRVIMIYH GIDUQIQJ HQYLLRQP HQW $WSEEH &RP P XQIW
&RMIH WXGHQW DUH ULHVSRQVIE®H | RU VIKHLU DPMRQV DQG P XVWXQGHUADQG VIKDWHYHU,  FKRLFH
KDV D FRQVHT XHQFH

. H\ 3UQFLSQGHV DQG -P SBP HQVDWRQ

e &KRLFH - D WXGHQW EHKDYIRXU GIMXSW GIDUQLQ] WXGHQW DWH P DGH DZ DUH RI DQ\
LODSSIRSUDVH EHKDYLRXUDQG JLYHQ ViKH RSSRUMQIW VIR FRUHPWIWE\ VKH VX ENHPWWADFK HU

e &KDQFH 4 WKH EHKDYIRXU SHUAMW WXGHQW WHFHLYH D [LQDOZ DUQLQJ DQG WH\ Z LG EH
JLYHQ D | LQDOFKDQFH VR FRP SO Z WK D FGIDUZ DUQLQJ RI ViKH FRQVHT XHQFH

e &RQVHTXHQFH &ROIQXHG GIMLXSVMIRQ WHVXGV 1Q DQ DSSWRSUDW DQG P HDVXUHG
FRQVHT XHQFH VXFK DV S@FHP HQWLQ VIKH WIDI I EXGG\ W WHP  H[ WD Z RN GHWIQURQ HVF

. H\ &RQVLGHUDWRQV
e &RQVHTXHQFHV P XWWVEH F®IDU DQG FRQVIWHQW HQVXUQJ WXGHQW XQGHUAMDQG Z K\ ViKH\ DUH
EHLQJ DWXHG
e ) RFXV RQ EHKDYIRXUDQG H SHAVDMIRQV NHHSLQJ LQWALDFIRQV FD® DQG SLRIHWIRQDO
e 7KH 6WDII %XGG\ 6\WWP LV RQH SRWIE® FRQVHTXHQFH EXW SWRIHWIRQDO MGIHP HQW
VKRX@ EH DSSAHG E\ WWH VXEMPMMDFKHU VR HQVXUH VIKH DSSLRSUDVA FRQVHT XHQFH P RYLQJ
| RWZ DUG GHSHQGLQJ RQ VIKH VIWDVRQ

67$)) %8' ' < 6<67(0 32/-&< $1' 352&(' 85(

7KH 6Vl 9%XGG\ 6\ WP LV D WAXRXUWHG GH HVFDDOWRQ WADWAJ\  IRU ®RZ BIYHO EHKDYLRXUW/
ZKIFK DWH GIMXSMQJ VKH FXUHQWBIWRQ 1P SGIP HOWAG Z KHQ D WXGHQWIDLY VR WHVSRQG
SRVIMIYHO VR FDWILRRP EDVHG EHKDYIRXU LOVAUYHOWRQVY 7KH VW WP LV DSS@HG RQO® DI VIAU VIKH
WIXGHOWKDV EHHQ JLYHQ FGIDU RSSRUXQMHY VR P DNH SRVIMYH FKRLFHV DQG KDV EHHQ LOIRWP HG
VKDWFROWOQXHG GIMUXSVIRQ Z LA UHVXAQVLQ LHIHUDOWR D 6Vl 9%6XGG\  $Q\  VHURXV EHKDYLRXWDO
FROQFHWV RU LQFLGHOW VKRX@ EH LHSRUMG GLLHFV® VR VIKH + HDG RI ' HSDUR HQW RUVXSSRUN

© KHQ XVIQJ VMH WWHP  VKH VXEMIPWVDFKHU Z LGFD® O LQIRWP VIKH WXGHQWRI VIKH UHI HULDO
DQG H SMLQ VKH HDVRQ SUYDW® DQG SLRIHWIRQDA VR VIKH WXGHQW 7KH WWDFKHU Z LAVKHQ
FROVDPWKH GHVL QDWAG 6VIDI | 9%6XGG\ VR DGYLVH VIKHP  VIKDWVIKH WX GHQWLY EHLQJ VHQW

7TKH 6Vl 9%XGG\ SWRYIGHV D VXSHWIVHG DQG FD® VSDFH IRU VIKH WXGHQWWR LHI X@WA WKHLU

EHKDYIRXU 2 QFH VKH WX GHQWLY VHWBIG DQG LHDG\ VR UHWKLR VWH EXGG\ VWDFKHU Z LApFRQVIDFW
VIKH VXEMPWHDFKHU $ QHUQDWYHO VKH VXEMIFWWMDFKHUP D\ FRQVDFWMKH WIDI T EXGG\ Z KHQ VIKH

FOW KDV VAHW®BIG VR DUDQJI H VIKH WX GHQWY LHVWUQ

$ OLOWDQFHV Rl VIKH 6VIDI I %6XGG\ 6\ WP P XWVEH WHFRUGHG DFFXWDWA® RQ 6-0 6 Z MK D F®IDU
DFFRXQWRI VKH LQAL.GHOWDQG LOVAUYHOMRQ 8 VH RI VKH 6WVDI1 %XGG\ 6\ WHMP  VKRX@ EH QRWAG
XQGHU DFMRQV

) XUMKHU VDQFVIRQV P D\ EH FROQVIGHWHG 1Q @OQH Z MK VKH VFKRROV &RQVHT XHQFHV 3LRVRFROU
QHFHWDU
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$WWIKH KHDUMRI RXU VFKRROV FX@XUH LV D FRP P VP HQWWR UHFRIQIMQJ DQG FHBIELDWRJ VKH P DQ\
ZD\V 1Q Z KIFK WXGHQW GHP RQWUDVA RXU FRUH YDOXHV Rl $P EIMMRQ 5HVSHRWDQG . LQGQHW 7KH
$FKLHYHP HQW3RIOW W\ WP  SM)\ V D FHQWDOLR®! LQ VKLV VHUYLQJ DV D FRQVMMOWDQG WX UHG
ZD\ VR WHZDUs WXGHQW IRU RXWMDQGLQJ HIIRUN P HDQLQJIXO FROWIEXMRQV DQG KLIK GIYHO
DFKLHYHP HOWERWK LQ DQG EH\ RQG VKH FIDWLRRP

$V D VFKRROFRP P XQIW ZH DIP VR FHOIEWDWA WL QU LFDQWVXFFHWHY  Z KHWKHU LQ VKH IRWP R
DFDGHP F H[ FH@IQFH VSRUAQJ VXFFHW FUHDWYH RU SHURW DQFH EDVHG DFKLHYHP HQW
GIDGHUVKLS LRGNV QRVDE® LP SLRYHP HQW RU FRQWIEXVIRQV VR VIKH VFKRRORU Z LGHU FRP P XQIW
2 XUJRDOLV VR HQVXUH VKDWZ KHQ WXGHQW DFKLHYH DERYH DQG EH\ RQG VKH QRUP  WK(HLU HI | RUV DLH
WHFRJ QLVHG DQG YDXXHG

7HDFKHU/ DWH HQFRXWDJHG VR DZDUS $FKLHYHP HQW 3RIQW IRU H[ FHSMIRQDO SHURW DQFH RU
EHKDYLRXU VKDWEGIDUD UHI BIFW VIKH YDOXXHV RI DP EIMRQ LQ GIDUQLQI DQG LHVSHRMQ DFVRQ : KLBY LW
LV LP SRUDQWWR P DLQVDLQ D SRMIYH FOIDWARRP  FXAXUH VKH IRFXV Rl VIKLY VW WHP LV QRWRQ P LQRU
RU H[ SHAWMIG EHKDYLRXW EXWRQ VKRVH P RP HQW Z KHUH WWXGHQW FOIDUD H[ FHHG H SHAVIDMRQV
DQG WDQG RXWQ VIKHLUFRP P VP HQWRU DFKLHYHP HQW

$OKRXIK LQGLYLGXDOWIDFKHW P D\ FKRRVH VR [P SGIP HOWVP DAFMWIRRP EDVHG LQFHQWYHV VKH
Z KR® VFKRRO$ FKLHYHP HQW3RIOW W\ WHP VKRX@ UHP DLQ VIKH SUP DU P HWRG | RU LHFRJ QVLQJ
DQG WHZ DWGLQI KLIKHU BIYHO VXFFHW 7KLV HQUXUHV FROVWMIQR. DFLRW GHSDUR® HQW DQG
WHLQI RUFHV RXUVKDUHG WIDQGDUGV Rl H[ FHE@BIQFH

7KHWH LV QR FDS RQ WH QXP EHURI SRIQW D WIDFKHU P D\ DZ DUG EXWD@WRI| DWH Hf SHRAMG R
HQIDIH Z MK V\WM\H M WP LHIX®WY 7HDFKHW VKRX@ DIP VR DZ DUG $ FKIHYHP HQW3 RIQW VR HDFK
FOW DW®IDVWRQFH SHU ZHHN Z MK D F®IDU IRFXV RQ WXGHQW Z KR DWH H FH@QJ RU P DNLQJ
QRWZ RUK\ SLRJWHW

3 DUHQW DQG FDUHWY Z LGEH QRWM IHG Rl VIKHLU FKLAB V $ FKLHYHP HQW3 RLQW VIKLRXJ K ViKH 3 DUHQWS SS
7KLV HQVXUHV D WURQJ @OQN EHVE HHQ KRP H DQG VFKRRO DARZ LQJ 1DP LOHV VR FHBIELDWA VXFFHWHV
VRIHVIKHU $ @SDUHQW DUH HQFRXWDJIHG VR GRZ QARDG DQG LHIX@MUD FKHFN WH DSS WKLRXJ KRXVWIKH
VFKRRO\ HDUVR WID\ LQIRWP HG DQG HQJDJHG Z IViK VKKHLU FKLGE VV DFKLHYHP HQW

7KLV DSSIRDFK UHI BIFW DQG VXSSRUN RXUVFKRROV P IMIRQ

$EEH FUHDVAV EHWAU I XVKUHV WKILRXJIK HGXFDWRQ Z I WWH LQGLYLGXDODVWIKH KHDUARI WWH FRP P XQLW
WILRXJIK G\ QDP LF FXULFXXXP  H FHGHOFH LQ SDWRIDOFDLH DQG KLWJK H SHAVIWRQV | RUD®

% VSRVIKWQJ WMH WXGHQW ZKR JR IXUKHU ZRW KDWGHU DQG ®IDG E\ H[DP SG{ WKH
$FKLHYHP HOW3RIOW W\ WHP  KHGV WDLVH DVSLLDVIRQV VHWD FXAOXWH Rl KLIK H[ SHADMRQV DQG
HQVXUH VIKDWDP EIMRQ NLQGQHW DQG UHVSHPWUHP DLQ DWWKH | RUHILRQWRI VFKRROM H

&5($7-1* % 77(5)8785(6
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6WGHQW Z IV VKH VRS FRP ELQHG VRVIDORI DFKIHYHP HOWDQG EHKDYLRXU SRIQW Z WEH HQJLE® IRU
Z KR® VFKRROWHZ DUGV VMLRXJK VWKH 3RVIMIYH YHKDYLIRXU 6\ WP 2 QFH D WXGHQWHDWYV D WHZ DUG

VIKH\  DUH HQFRXLWDJHG VR Z RN VRZ DUGV WIKH QH[ WP LBIWIRQH

7KH 3UQFLSDOV * R@ $Z DU LV WIHVHUYHG IRU WXGHQW Z IMK VKH KL KHWVVRVIDO Rl DFKIHYHP HQW
SRIOW 7R WP DIQ HQILE® IRU WHZ DUGV WXGHQW VKRX@ DIP VR P LQIP LVH EHKDYIRXU SRIOW DV

WKHVH LQGLFDVIA FKD@BIQJ HV LQ | RARZ LQJ VFKRROH[ SHRVIVIRQV

3@DVH QR 6WGHQW Z VK D KLIK QXP EHURI EHKDYLIRXUSRIQW HYHQ LI WH DAR KDYH D KLIK
QXP EHURI DFKIHYHP HWSRIQW P D\ QRWEH HQWLE®! IRURIT IV WISV RUUHZ DUGV 7KLV LV GXH VR VIKH
SRWIQUDOKHDOK DQG VDIHW UMN DV UHSHDWAG EHKDYLRXU LOFLGHQW VXJ JHWWGL | LEXGIHV LQ | RARZ LQJ
LOWMKXPURQV Z KIFK FRX@ SRVH D FRQFHUQ RXWLGH WWH VFKRROHQYLLRQP HQW

&5($7-1* 9% 77(5)8785(6
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6-0 VLV XVHG E\ Wl VR DFFEXWDWAQ WHFRUG WXGHOQWEHKDYIRXU 7HDFKHUY DZ DUG EHKDYLRXU SRIQOW
IRUD WQIH RI LHDVRQV DV RXVWOQHG EH®RZ 7KLV LV VKH SUP DU P HWKRG Rl FRP P XQLFDVQJ
EHKDYLRXWOLQI RWP DMRQ VR SDUHQW DQG J XDUGLDQV YID VIKH 3 DUHQWS SS

YHKDYLRXU SRIQW DWH LHIX@UW P ROWRWHG DQG WDFNHG DFLRW WWH VFKRRO SDUAFX®@UWD E\ VKH
3DWRLDO 7HDP DQG +HDGV RI ' HSDUR HQW 7KHVH WHFRUGY VHUYH DV P SRUMOQWHYLGHQFH IRU
WHI HULDQY VR VXSSRUMWHUYLFHY DQG DLH XVHG VR LGHQW\ SDWIHUQV RU FRQFHUQV

7KH\ DR SWRYIGH D F®IDU HFRWG VR KHG LQIRWP GIVFXWIRQV Z IMK SDUHQW DQG JXDUGLDQV
KL K@ KWQJ DUHDV Z KHUH D WXGHQWP D\ EH H[ SHUHQFLQJ GU I LFEXGHY Z MK EHKDYLIRXULQ VFKRRO

5(&25' -1* %(+$9-285 21 6-06

$@WDI | DUH VWDLOHG VR XVH 6-0 V VIR LHFRUG EHKDYLRXU LQFLGHQW DFFXIDWA® DQG FROVIMWHQU® Z KHQ
DZ DUGLQJ EHKDYLRXU SRIQW -WLV HWHQUDOWKDW X@GHVLY RI HDFK LQFLGHQWDUH UHFRUGHG DARQJ
Z MK DQ\ VDQPARQV DSS@HG 7KLV LQIRLP DARQ LV LHIX@UY WHYLHZ HG E\ VKH 3DWRWDO7HDP RQ ERVK
D Z HHN® DQG P RQVK® EDWVLV

7KH 3 DWRWDO5 HSRUMY RIVMQ VKDUHG Z IMK SDUHQW GXUQJ P HHVMQJIV Z WK P HP EHW RI ViKH 3 DWRLDO

7HDP  7KHUHIRUH WIDII P XMAHQVXUH IKDWD@LQI RLP DWRQ HOWALHG LOVR 6-0 V LV DFFXUDVW REMIFVYH
DQG SWRIHWIRQDO

3@DVH QR 7KH QDP HV Rl RVKHU WXGHOW LQYROHG LQ DQ LOFLGHQWP XVIWQRWEH LOFOXGHG LQ VIKH
EHKDYLRXU@RJ DV SHU* ' 35 3RQA 4 QHFHWDU LMD P D\ EH XVHG VR P DLOWDLQ D FODU UHFRUG Z KL

SIRWIPAQ) WX GHOWFRQI LGHOUWD@W

3DWHQW DQG JXDUWGIDQV Z L@ WHFHLYH QRWULFDVIRQV YLD ViKH 3DUHQW $SS ZKHQ EHKDYIRXU RU
DFKLHYHP HQW SRIQW DWH DZ DUGHG $W SUHVHOW VKHVH QRW LFDVMIRQV LQFOXGH WH QDP H RI VKH
EHKDYLRXURQQ® 3 DUHQW DUH HQFRXWDIHG VR FRQVDPWKHLU FKLAS V VXENHIPWMADFKHU GLLHRV® L ViKH\

KDYH DQ\ FRQFHUQV RUZ RX@ @N\H VR GLVFXW VIKH UHDVRQ |RUDQ\  EHKDYLRXU SRIQW JLYHQ

&5($7-1* % 77(5)8785(6



' 65837-9( /($51-1* %(+$9-2856
Y580 (: 25.

&5($7-1* % 77(5)8785(6



&216(48(1&(6

7KH VFKRROLY FRP P WHG VR |RWHUQJ D SRVIVIYH GIDUWQLQJ HQYLLRQP HOWZ KHIH KLIK WIDQGDUGV RI
EHKDYIRXU DIH SWRP RWIG WHFRIJIQWHG DQG FHGEWWG : KB P RWV WXGHQW P HHW VIKHVH
H SHAVDMRQV WHWH Z LWODEH RFFDMIRQV Z KHQ EHKDYLIRXU ID@Y EH®RZ VKH WHT XLLHG WIDQGDUG DQG
DSSWRSUDW FRQVWHT XHQFHY P XWMEH DSSQHG

7KH &RQVHTXHQFHV ) LDP HZ RIN VXSSRUMG E\ VKH ' IMUXSWIYH / HDUQLQJ %HKDYLRXUY ) LDP HZ RWN
SWRYLGHV F®IDU JXLGDQFH VR KHG WDl UHVSRQG VR QHJDVYH EHKDYLRXW/ LQ D FROVIMMQW I DIU DQG
SLIRSRUARQDWA P DQQHU : KLB®I WKH IWDP HZRW LV D NH\ WHIHUWHQFH SRIQW LWLV QRW HQWHO
SWHVFUSVIYH WDII DUH H SHAMG VR H HUFLVH SURIHWIRQDOMGI HP HOW VIDNLQJ LQVR DFFRXQWWKH
FROWA WDQG LQGLYLGXDOFLLFXP WIDQFHV RI HDFK LQFLGHQW

$@ WDII DUH H[ SHAWMG VR XVH WH ' IMUXSWYH / HDUQLQJ %HKDYLRXW ) WDP HZ RIN VR HQUXWH

FROUMMMQR 1Q SWAAFH DQG VR EXL@ D WHADE®! HYIGHQFH EDVH IRU WHIHUDY DQG VXSSRUN
SDVKZ D\V 7KLV LV SDUMFX@UD P SRUDQWZ KHQ VXSSRUARJ WXGHQW Z KR P D\ EH H[ SHUHQFLQJ

FKD@QJ HV LQ UHI X@WVQJ IKHLU EHKDYLRXU

WL HWHOWDO VR LHFRIQIVH VIKDW XQGHUDLQJ 6SHFLDO ( GXFDWRQDO 1 HHGV 6(1 P D\ EH D
FROWIEXVQJ IDFVRU (DUD LGHQWU LFDMRQ DARZ V IRU VIP HO LOWUYHOMRQ DQG VXSSRUN KHGBLQJ
\ RXQJ SHRS®! DFFHW WHLU HGXFDWRQ VXFFHWI X@ DQG P DNH SRVIVYH SLRJ UHW

7+( 6&+22/ ' (7(17-21 6758&785(

$SWHEEH\ &RP P XQW &RM@IH GHWQWRQV IRWLP DQ HWHQWDOSDUARI RXU EHKDYLIRXU P DQDIJHP HQW
VWWHP  WHIQIRWFLIQJ KLIK H SHRVDMRQV 1RU WX GHQWFRQGXFWDQG VXSSRUAQJ D SRVIiYH VFKRRO

HQYLLRQP HOQW

7KH FR@WH RSHWDWAV VKWHH ZKR®!I VFKRRO GHWIQWRQ VHWIRQV HDFK ZHHN 0 RQGD\ DQG
: HGQHVGD\ GHWAIQURQV HDFK @WAQJ P LOXWAV DQG D ) UGD\ GHWIQURQ ®WIQJ P LOXWV Q
DGGIMRQ VR Z KR®! VFKRRO GHWQURQV LQGLYLGXDOWDFKHW UHVDLQ WKH DELOW VR VHWVKHLU RZ Q
FOWLRRP EDVHG GHWIQURQV LQ LHVSRQVH VR LQFIGHQW RI BRZ BIYHOGIMUXSVRQ RU I DIOXUH VR P HHW
FOW H[ SHAVIDMRQV

$ @WGHWQWMRQV DWLI QHG VKLRXJIK WKH Z KRB VFKRROW WP DLH ®RRIJHG RQ 6-0 6 SLRYLGLQJ D F®IDU
DQG DFFHWIE®! LHFRUG 7KLY GRJ P D\ EH XVHG VR VXSSRUM] VMUQDOUHIHUDY VXFK DV VR VKH 3RWV
3UP DU YHKDYIRXU 6 XSSRUNVGHWYLFH 339%66 RU DV SDUNRI WKH HYLGHQFH JDWKHUQJ SWRFHW IRU
P RUH VHURXYV GLVAS@OQDU P HDVXWHV LOQFXGLQI Hl SXAMRQV

BVXGHOW Z KR DUH LHIX@W SMFHG LOWR Z KR®! VFKRRO GHWQWRQV Z LA EH P RQWRWHG E\ VKH
SDWRWDO WDP  ZIMK VKHW EHKDYIRXU WHYIHZ HG DW UHIX@U LQWUWYDY  3HUMMQW P LORU
IQIUQIHP HQW P D\ WHVXOVLQ IXUMHU LOMUYHOMRQ LOFXGIQ) WH SRWIELOW RI DQ H[ WALQDO
VXVSHQVIRQ Z KHUH QHFHWDU

7KH GHWQWRQ W WHP SLWRYIGHV D QXP EHU RI NH\ EHQHIIW IRU ERVK WXGHQW DQG Wl ) RU
WXGHQW IWRITHW DQ RSSRUXQIW VR WHIGIFWRQ WKHLU DPARQV VDNH UHVSRQVIELAOW |RU VIKHLU
EHKDYLRXU DQG Z RN VRZ DUGV SRVIMIYH FKDQJH ) RUMMDII  LWHQVXUHV D FRQVMAMQW | DLU DSSURDFK
VR EHKDYIRXU P DQDJHP HQWDFLRW ViKH VFKRRO KHGLQJ VR P DIQVDLQ D FD® DQG | RFXVHG GIDUQLQJ
HQYLLRQP HQWZ KHUH DA@WXGHQW FDQ DFKLHYH VIKHLU EHVW $EEH. &RP P XQIW &R@WIH LV FRP P IMMG
VR XVIQJ GHWIQWRQV QRWDV D SXQIYH P HDVXUH DARQH EXWDV D VRROIRU JLRZ i WHIBIFIRQ  DQG
WHLQI RUFLQJ RXUFRUH YDOXH RI- UHVSHRPWDWX QGHUBLQV RXUVFKRROFRP P XQLW
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5 HSRUMFDUGY DUH D WIIXKFXUHG  LOVAUYHOWRQ XVHG Z KHQ WKHWH LV FBIDU HYLGHQFH VIKDWD WX GHQWY
EHKDYIRXU FROMOXHV VR GIMXSWWMKH GIDURLQJ HQYLLRQP HOW GHVSIVMA VKH XVH RI FOWLRRP EDVHG
EHKDYLRXUP DQDJHP HOWMADWAJ LHV

BWIH  &®W 7XVRU3RVIWYH 5 HSRUN

e 4 D&MW 7XVRU LGHQW LHV VIKDWD WXGHQWLY WHFHLYIQJ P XGS® EHKDYLRXU SRIQW RYHU D

| RUQLIKWVIKH\  Z LAS@FH VKH WXGHQWRQ D 3 RVIWEYH 5 HSRUN&DUG DQG P RQLVRU VIKHLU SLRI LHW
IRUD SHURG RI VZ R Z HHNV LQ RUGHUVR VXSSRUMKH \ RXQJ SHUVRQ LQ VIKHLU BMVRQV

6WJIH ' HSDUP HOWDOS HSRUW
e 7KH FOW WDFKHU FRQUXQV Z VK VKH + HDG RI ' HSDU/P HQWUHIDUGLQ) RQIRIQJ EHKDYIRXLDO
FRQFHUQV Z LKL VIKHLU VXE MIFW
e - DSSWRSUDWA VKKH WWXGHQWY SMFHG RQ D' HSDUWP HQWS HSRUW
e 7KH+HDG RI <HDULV IQIRWP HG DQG WKH LOWAUYHQURQ LV UHFRUGHG RQ 6-0 6 E\ VIKH + 2"
e 7DUHW DWH VHWFREDERWDVIYHO EHVE HHQ ViKH WDFKHU DQG VIKH WX GHQW
e 3LRIWHW LV P RQWRUHG RYHUDQ DJHHG SHURG DQG D SKRQH FD@KRP H LV P DGH

6WJH__+HDGRI <HDU +2 <_5HSRUW
e 4 FRQFHUQV H WAQG DFLRW P XMIS®! FXULEXXXP DUHDV VKH + 2 < VDNHV RYHU LHVSRQVLELOW
o 7KHWXGHQWY SMFHG RQ D + 2 < 5HSRUW DQG SDUHQW J XDUGLDQV DLH FRQVDFWAG VR GLVFXW ViKH
FRQFHWQV DQG DJWHH RQ EHKDYIRXU VDUHW 7KLV SWRFHW IV WKHQ WHYIHZ HG Z LW
SDUHQW J XDUGLDQV LQYROHP HQW
o 7KH LOWUYHOWRQ LV QRIJHG DV D 6-0 6 -QIMDWYH | RUWDFNLQJ DQG IR@RZ XS

BVWJIH _ +HDG RI 6FKRRO + 2 6_5HSRUN

e 1 VKHUH LV @MBI RUQR LP SLRYHP HOWZ KLBi RQ D + 2 < 5HSRUNRUL EHKDYLRXU HVFD@VHV | X UKHU
VKCH WX GHQWLY UHI HUHG VR ViKH + HDG RI 6FKRRO

o 7KHWXGHQWY S@FHG RQ D + 2 6 5 HSRUW LQGLFDVQJ D VHURXV DQG RQIRLQJ FRQFHLQ

e $ IRWP DOP HHQJ Z W SDUHQW JXDUGIDQV LV KHE@ VR GLVFXW WH EHKDYLRXU FRQFHWQV
SRWIE®! VXSSRUMAMDWIAI LHV DQG WKH FRQVHT XHQFHV RI FROWQXHG GIMUXSVIRQ

e 7KH +26 5HSRUMY P RQWRWHG GDLO DQG WHFRUGHG RQ 6-0 6 Z IV F®IDU H[ SHRVDMRQV VHWDQG
WHYLHZ HG UHJI X @DUD

6WJIH  91FH 3UQFLSDO5 HSRUN

e - VIKHWH LV QR VLJ QU LFDQWIP SLRYHP HQWZ KL® RQ VIKH + HDG Rl 6FKRRO5 HSRUN VIKH WWXGHQWZ LD
EH HVFDDMWAG VR VIKH 9 LFH 3 LQFLSDO5 HSRUW

e 7KH UHSRUAZ LGEH P RQWRUHG GDLO E\ VKH 9LFH 3 UQFLSDOZ WK UHIX@UXSGDWAV FRP P XQLFDWAG
VR SDUHQW FDUHW/

e )DIXWH VR P DNH SIRIUHW DWVKLY WRJH P D\ UHVXQVLQ IXUMHU LOQMUYHQURQ LQFXGLQJ D
%HK DYLRXU &RQWDFW P DQDJHG P RYH RUVXVSHQWVIRQ

e $ P HHQJ Z 1K SDUIHQW FDUHWY Z LAXVXD@ EH DUDQIHG VR RXVAOH VIKH FRQFHUQV DQG DJ UHH
RQ D F®IDUSMQ RI DFVIRQ P RYLQJ |RW DUG

e 7KLV WRJH P D\ DOR LQYROH P XQUDJHQF\ VXSSRUN VIKH 6HQLRU / HDGHU/KLS 7HDP DQG D
P RUH I|RWP DOWHYIHZ RI VIKH WXGHQWY S@FHP HQWRU SDWRUDOQHHGY

$ GGLWRQDO&LUFXP WDQFHV

-Q VHURXV RUSHUWMMMQWFDVHV D 6-0 6 SHSRUAP D\ EH XVHG DWWKH GLVFUHIRQ RI VIKH + 2 < RU+2 6
7KLY WHUHG DSSWRDFK HQVXUHV IKDWDSSLRSUDW VXSSRUNDQG DFFRXQVDELOW P HDVXUHV DWH LQ
S@FH VR SWRP RW SRVIMWYH EHKDYLRXU DQG HQDE® WXGHQW VR UH HQIDJH Z WK GIDWQIQJ LQ D
FROWUXPVYH P DQQHU
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$Q\ WXGHQWZ KR FRQUQXHV VR SWRIUHW WKLRXJK VIKH VFKRROV VDQFRQ W\ WHMP DQG Z KRVH
EHKDYLRXU SRVHV DQ RQJRLQJ GIMUXSVIRQ RU D SRWAQUDOUWN VR VIKHP VHOYHV RU RVKHUY Z LVKLQ VIKH
VFKRROFRP P XQIW Z LGEH VXEMIFWMR D |RUP DOUVN DWHWP HQW 7KLV SURFHW Z LGEH DXWRUVHG
E\ WH 9LFH 3UQFISDORI 3DWRWO&DWH DQG Z L IQFXGH D IX@ WHYIHZ RI VKH WWXGHOQWV 6-0 6
EHKDYIRXU WHFRUS D®RQJ ZIMK D FRP SXORU P HHQJ ZWK WH WXGHQW DQG  VKHLW
SDUHQW JXDUGLDQV

2 QFH FRP S®WAG DQG DIWHHG VKH UVN DWHWP HOWZ LGEH IRWP D@ WHFRUGHG DQG WHVIDLOHG LQ VKH
WXGHOWV I LX) DLOXH VR HQIDJH Z IMK VKLV SIRFHW Z LADLHVXAOMQ | XUMKHU GLVFLS@QDU. DFARQ

6&+22/ %$6(' &$5( 7($0 6%&7

6WXGHQW Z KR DUH SUHVHOWRJ RQIRLQJ EHKDYLRXUDOFRQFHUQV FDQ EH GLVFXWHG DW6FKRROYDVHG
&DUH 7HDP P HHVQIV Z KLFK DUH KH@ RQFH SHUP RQVK Z LViK LOVWUQDOWDI I DQG HYHU. RVKHU P RQVK
Z VK H[ IMUQDODJ HQFLHV

' XUQJ VKHVH P HHVQIV VKH | RERZ LQJ P D\ EH WHYLHZ HG

e 7KHWXGHQW EHKDYIRXU@®J 6-0 6 UHFRUGV

e —QIDYHV DQG LOWAUYHQWURQV DQHDG\ LQ SMFH

e $Q\ RKHUUHBIYDQWSDWRLDO DFDGHP LF RUVDIHIXDUGLQJ LQIRWP DURQ

7KH SXUSRVH Rl ViKH P HHVIQJ LV VR SLRYLGH D P XU GLVFLS@QDU DSSLRDFK VR WXGHQWVXSSRUN$V D
UHVXQV DSSLRSUDW LQWWHQWRQV DQG VXSSRUN P HDVXUHV FDQ EH WHFRP P HQGHG DQG
P SGIP HQWG 7KHVH P D\ LQFOXGH

$ @RFDARQ RI LQ VFKRROEHKDYLRXUVXSSRUN

5 HI HUDOVR VKH ( GXFDVIRQ 3\ FKRGRJ\ 6HUYLFH ( 36

&ROVIGHIDVIRQ Rl FRXQVH@QJ P HQVRUQJ RUH[ VWUQDODIHQR LQYROYHP HQW

5HYIHZ RUGHYH®RSP HQWRI DQ -QGLYLGXDOYHKDYLIRXU3@Q 963

3$6725%/ 68% &20 0 —77((

-Q FDVHV Z KHUH D WXXGHOWFRQUOQXHV VR GLVS@\  VHURXV RUSHUAMMQWSRRU EHKDYLRXU GHVSLVA VIKH
P SGIP HQVDMRQ Rl P XGUS® VXSSRUMMDVIAI LHV DQG LOWIUYHQURQV VKH P DWHUP D\ EH HVFDO@WG
| XUMHU

6VXGHQW Z IMK D SRRU GIVFIS@QH WHFRUG P D\ EH WHTXUWWHG VR DWHIQG D IRWP DOP HHVQJ Z IMK ViKH
YRDUG Rl * RYHUWQRW

7KLV WHS LV RQO VIDNHQ | RARZ LQJ

e $ WHYIHZ P HHVQJ EHVE HHQ VKH LHBIYDQWA HDG RI 6 FKRRODQG ViKH 3 UQFLSDO

e &RQVIGHDWRQ Vi DWD@HDVRQDE B LOMAUYHQURQV DQG VXSSRUN KDYH EHHQ H| KDXWHG

e ( YLGHQFH VIKDWVIKH WX GHQW/ EHKDYLRXU FROWQXHV VR VLJ QU LFDQV® GIMUXSWGIDUQLQJ RU EUHDFK
VFKRROH[ SHRVIDVIRQV

7KH P HHVIQJ ZIMK WKH %RDUG RI * RYHUQRW/ VHUYHV DV D 11QDO WRJH LQWUWYHQURQ EHIRWH
FROVGHUDVIRQ RI P RUH VHURXV VDQPIRQV LQFOXGLQJ P DQDIHG P RYH DOMUQDVIYH SLRYIVIRQ RULQ
H[ FHSVIRQDOFDVHV VXVSHQVIRQ RUH[ SXWMIRQ

7KLV SLRFHW HQVXUHV DFFRXQVDELIW DWKH KL KHVWMBIYHODQG JLYHV ViKH WX GHQWDQG VIKHLU | DP LO
WH RSSRUXQIW VR XQGHUAMDQG WKH VHURXVOHW RI VIKH VIWDWRQ DQG HQIDJH Z MK D S@Q |RU
LP SLRYHP HQW
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6XUYH\ 6Vl | 3DUHQW 6VXGHQW

(WKRV 6XUYH\ *RRJOH )RUP $XIXVW -DQXDU\ -DQXDU\

$QWL %X0OO0\LQJ 4XHVWLRQQDLUH | -XQH -XQH -XQH

ORELOH 3KRQH *RRJOH )RUP -XQH

BRVLWLYH %HKDYLRXU *RRJOH )RU $SULO

:KROH 6FKRRO 6XUYH\ *RRJOH )RU|[ $XIXVW -DQXDU\ -DQXDU\
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$EEH\ &RP P XQW &RM@IH Z LAOXSGDWA VKLV 3RMA DQG SWRFHGXWHV LQ VKH @ KWRI DQ\ | XUAKHU
JXLGDQFH DQG G LVDWRQ DV QHFHWDU DQG WHYLHZ IMHYHU VIKUHH \ HDW/

2 Q JRIQJ HYDXDVRQ Z LAHQVXUH VIKH HI I HFIYHQHW RI VIKH 3R@RA
' DWW 3R@A 5HYIHZ HG -XQH

6LIQHG
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